Sydney Tvan Hire Rental Agreement
Please read the following carefully as signing this rental agreement signifies that you agree to the stated terms and conditions:
1	Sydney Tvan Hire’s weekly charge is $770 (mk3)/$945 (FireTail) per week (including insurance). A security bond of $2,000.00 is payable prior to departure (cash or direct deposit).
2	Sydney Tvan Hire’s usual minimum rental period is 7 days and daily thereafter (unless otherwise agreed). Weekend hires may be available but can only be confirmed close to the departure date.
3	A booking fee of $250 or 25% of total rental (higher amount) must be paid before any Rental Agreement will be confirmed.
4	Full payment of the rental must be made 14 days prior to the “hire start date”. 
5	Cancellation fee: full refund if more than 90 days notice. Half booking fee refunded if less than 90 days and more than 28 days. Forfeit booking fee if less than 28 days
6 	The minimum age of any Sydney Tvan Hire hirer must be 25 years. The minimum age of any person driving any vehicle towing any Sydney Tvan Hire T-Van must be 25 years and that person must hold and produce a copy of a legal Australian driver’s licence prior to departure.
7 	All T-Van’s are insured by Sydney Tvan Hire, but in the event of a claim being made, there is an excess of $2000.00 payable by the hirer. Insurance does not cover recklessness or malicious damage.
8 	Only people nominated on the Sydney Tvan Hire’s Hire rental agreement are permitted to tow any Sydney Tvan Hire’s T-Van.
9 	Hire fees and the security bond must be paid before any Sydney Tvan Hire’s Hire rental agreement will be confirmed.
10	The T-Van must be returned to the agreed location on or before the “return date” of the Rental Agreement.
11	If you have not made use of our Hire cleaning service, the T-Van must be returned in a clean condition or a minimum cleaning levy $250 (depending on the condition of the van on return) will be charged accordingly.
12	Recovery of the T-Van from any other place than Sydney Tvan Hire, 1/2-8 Campbell St Artarmon will result in a minimum charge of $275.00 (depending on its location) per day (or part thereof) for extra hire plus any costs incurred (including labour)
13	The cost of repair of any damage is the responsibility of the hirer and must be reported to Sydney Tvan Hire, 1/2-8 Campbell St Artarmon, 0419 428 394 before any repair can be authorized and undertaken. Failure to do so could result in alternate and/or further work being undertaken at the hirer’s expense. Alternatively, repairs may be better organized after return.
14	Any tyre repair or replacement is the responsibility of the hirer and any replacement must be the same or equivalent tyre. Failure to do so may result in a charge for the correct tyre to be fitted.
15	The Tvan battery is protected by a low voltage cutout. Should this be bypassed and the battery damaged the full replacement cost of the battery will be charged to the hirer.
16	Generally the extension of any Hire rental period would only be considered before the “return date” of the Hire rental agreement and may not always be possible. It is in the hirer’s interest to give Hire as much notice of the request as possible.
17	Any late returns will be charged at a minimum of $275.00 per day.
18	It is a condition of hire that all Sydney Tvan Hire T-Van’s that there will be no smoking in the van or the attached annex. Failure to observe this will result in a cleaning and airing fee.
19	The following are no go areas; Any beaches or island where exposure to salt water may be likely, any salt water environment where salt water will come in direct contact with any part of the T-Van, any areas where the T-Van will be immersed in salt water, fresh water or muddy area where the emersion level will approach wheel bearing caps, overgrown, closed in or narrow tracks which may cause abrasion of the side panels. Disregard of these exclusions will very likely result in damages that the hirer will be liable for. Any variation to no-go areas must be agreed by Sydney Tvan Hire in writing/email BEFORE departure.
20	Any amount due to the hire provider by way of insurance excess, cost of repairs, cleaning levy, recovery charge, tyre damage and or late return will be sought firstly from the security bond and the balance returned to the hire user within 14 days (in most cases the full $2,000.00 is returned and usually within 2 to 7days).
21	All Tvans are equipped with a “Spot Trace” GPS tracking system for theft protection, customer safety and rental agreement validation (confirming it hasn’t been on a beach). The hirer consents to the tracking information being stored by Sydney Tvan Hire. The Spot Trace unit must not be disconnected or tampered with in any way

	Please complete this agreement using BLOCK LETTERS

	NAME
	SURNAME: 

	GIVEN NAME


	ADDRESS
	STREET 
	SUBURB 
	STATE

	POSTCODE


	EMAIL
	

	TELEPHONE
	HOME

	WORK
	MOBILE 


	DOB
	DD/MM/YYY


	OCCUPATION
	Number of Children travelling with you

	START HIRE DATE
	DD/MM/YYY

	END HIRE
DATE
	DD/MM/YYY

	TOTAL  DAYS

	

	HIRER SIGNATURE
	
	DATE 




Licensed Driver Details – Those registered for insurance cover – A copy of each licence will be made at the time of pickup 
	Driver 1
	FULL NAME ON LICENCE
	LICENCE NUMBER AND STATE
	EXPIRY DATE 
	BIRTH DATE 

	Driver 2
	FULL NAME ON LICENCE
	LICENCE NUMBER AND STATE
	EXPIRY DATE 
	BIRTH DATE

	Driver 3
	FULL NAME ON LICENCE
	LICENCE NUMBER AND STATE
	EXPIRY DATE 
	BIRTH DATE


Towing Vehicle Details 
	Make/Model
	[bookmark: _GoBack]MAKE 
	MODEL 
	BODY TYPE

	Identification
	ENGINE CAPACITY
	TRANSMISSION TYPE
MANUAL/AUTO
	FUEL TYPE
DIESEL  PETROL  LPG
	REGISTRATION NUMBER


	Towing information
	HITCH TYPE?

FLAT TOW BAR / HAYMAN REECE
	ELECTRICAL CONNECTOR TYPE?

7 PIN FLAT / 6 PIN round large/small  OTHER (please specify)


Emergency Contact (someone not traveling with you)
	Name
	TITLE
	GIVEN NAME
	FAMILY NAME

	Address
	STREET
	SUBURB
	STATE
	POSTCODE

	Phone
	HOME
	WORK
	MOBILE


Trip information (brief itinerary) 
	



For our records, could you please indicate how you heard about our business?
	


HIRE FEES
	(circle Tvan)

Mk3
Or
FireTail
	“Holiday hire” – see website for rates
	$ 
	

	
	“Early Pickup/Late” – see website for rates
	$
	

	
	Tyre Pressure Monitoring System for tow vehicle
$50 for first week then $25/week
	$
	

	
	TOTAL COST OR CHARGES
	$
	



If paying by funds transfer or direct deposit please use the following account details:
ACCOUNT NAME:		Peter McConaghy
BSB NUMBER:		062 692 (Commonwealth Bank)
ACCOUNT NUMBER:	2108 6639  

Sign and return to:		Keep a copyOffice use only
Rental agreement received on:
Booking fee of:   		received on
Booking confirmed on: 
Added to calendar on: 
Final payment of:               	to be paid by:
Final payment received on:


Sydney Tvan Hire		for your records!
1/2-8 Campbell St Artarmon NSW 2064
Or email: hire@sydneytvanhire.com.au
Or Fax 02 9460 8819
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